
YAY
Looks like a decent report…

BOO
Asks for a lot of informa4on – 
common for many companies in the 
B2B space. Doesn’t make it right or a 
way to build trust.

Has opt-in checkbox checked by 
default.

Honorable Mention
Allowed me to uncheck and proceed



YAY
Thanked me.

Honorable Mention
Presented another CTA – but tasteful 
and op4onal.



BOO
DEAD LINK



YAY
Thanking me again.

BOO
Found instantly in my email inbox.

I didn’t want to opt in – that’s why I 
unchecked the box. 

All about them and their wants.

They blew it.


